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Research on the construction and management of subway station characteristic services from
the perspective of cultural tourism integration

Cao Yuting
Xuzhou Metro Operation Co., Ltd., China Jiangsu Xuzhou 221000

Abstract: Under the background of cultural and tourism integration, the function of rail transit is not limited to
commuting, but also becomes an important node of urban culture output. A large number of foreign tourists rely on
the subway to move between scenic spots. However, the existing station guidance system is obviously insufficient to
respond to the complex needs of culture and tourism. Tourists often take the wrong path due to the lack of surrounding
cultural and tourism information, and experience will inevitably be discounted. Fundamentally, this dilemma is related
to the essential characteristics of travel behavior. Tourists are in strange environments and stay for a limited time.
Conventional signs are often difficult to meet the needs of accurate guidance. Therefore, starting from the service
management, optimizing the guidance system and clarifying the characteristics of tourists' information needs are the key
to improve the quality of the station's cultural and tourism service.
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