HRZEH AR 6% 3 8 ISSN: 2661-3697(Print); 2661-3700(Online)

AR i s Ag s Rk 55 W S B

o

ey

IEETHHKIEERRARIEEZSAE, HE - L= 100043

B E. ARERTARET, ROTHE GAAE AR T A B ER R, T EB A IR E
FRE, RAERBTRBELAEZREL, A, MAERTHEEMEAG R T EREATH A K, EBER
SRERAZHB R, RAGAREFEEARTYZAOXERZ, AR FTEANA B L, SR THEGEEER
S REBHATREADH, RMUA Y TRARS M, RIEERE, TR BT & K3 THREA FIRIE, IR
ERGATHEL ., A, #XFAEIAEEEZRGEN, FTRIVRSFREG RS E5RIE,

KEER: AT, WMTHE R BERE; RESH

Analysis of the Quality of Urban Rail Transit Operation Services from the Perspective of Public

Management
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Abstract: In the process of rapid urbanization, urban rail transit, as an important component of urban public transportation, is
of great significance in alleviating traffic congestion, improving urban operational efficiency, and optimizing residents’ travel
experience. However, with the continuous expansion of urban rail transit networks and the increasing passenger flow, the issue
of operational service quality has gradually become prominent, becoming a key factor affecting passenger satisfaction and city
image. From the perspective of public management, in-depth analysis of the quality of urban rail transit operation services not
only helps identify service shortcomings and improve operational efficiency, but also provides scientific basis for government
decision-making departments and promotes the sustainable development of urban rail transit. Therefore, this article aims to
explore strategies and paths to improve service quality through the application of public management theory.
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