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Research on the Situational Awareness and Emergency Response Capability of Flight Dispatchers

Xiaoyang Liu

Air China, Chengdu, Sichuan, 610045, China

Abstract: The core position of flight dispatchers in aviation operations directly affects their situational awareness and
emergency response capabilities, which directly impact flight safety and efficiency. This study analyzed the current status and
problems of dispatchers’ abilities in complex operating environments, and proposed strategies to enhance their comprehensive
abilities through technical support and systematic training. The paper emphasizes the importance of cultivating situational
awareness and optimizing emergency response capabilities, and calls on all parties in the industry to collaborate in promoting
standardized training and policy support to jointly build a safer and more efficient aviation operation system.
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