SEHBILES 7538 ISSN: 2661-4499(Print)

BEEDAS T “nIKP+PBURS” BRI

KEE EIRF Wk FEE ERE SHTE
ARERE, HE -BEE ER 710000

WE: ARFTRSRELBMUCERT, BAPERSEE “FRME. TRAKL RERRL., ALARK
BOCRRRM - RIS BRI S HARRMI AR, M R EFRER—AT LA —ARAEEET W
MARGSEX, FREZR, L. FE, 25, RERASCENREAYF, #ELEARLSIEMRA., LA
I, FERRESL AloT @b 2R THETRRS @ ERE, 2R FEM A THERLEX, 255K
APBEeFREN T mRENR, FPESSEP RN ZRTIRENRS IAANH AL, RRE RSP ELBENEARL
. 22 2RR—GRFFHEL TAEREAZ, SFAPRIERN LHFBREK, TREL "ER—HEK—FE” #£4
RN ZHMEER,

KB EEEM + P, AL RRETE; BRYE

Application Research on "Internet Plus' Nursing Service Models in the Era of Smart
Interconnectivity

Zhang Qianwen, Wang Haogian, Yang guang, Wang jianuo, Fu Zhentang, Hu Yanan

Xijing University, China Shaanxi Xi'an 710000

Abstract: Against the backdrop of digital China intersecting with rapid population aging, traditional nursing services are
trapped in a dual dilemma of "demand spillover and resource involution." This paper systematically traces the policy evolution
and technical architecture upgrades of "Internet + Nursing Services," constructs a new service model of "online intelligent
matching—offline professional delivery—full-cycle data governance," and evaluates its effectiveness and bottlenecks across
six typical scenarios: chronic disease, maternal-infant care, traditional Chinese medicine, geriatric care, rehabilitation, and
mental-health nursing. Findings show that platform-based scheduling integrated with AloT significantly improves nursing
accessibility and response efficiency. Sustainable business models have emerged in chronic-disease and maternal—infant
segments, while geriatric and rehabilitation nursing are accelerating under demand pull. By contrast, traditional Chinese
medicine and mental-health nursing remain constrained by lack of standardization and payment mechanisms. To realize a
high-quality "hospital-community—home" continuum of care, nursing data must be incorporated into medical-insurance
settlements, a unified national service catalog and liability-insurance system established, and evidence-based evaluation used
to inform iterative policy refinement.
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