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Research on the Supporting Role of Hospital Archive Management in Preventing and
Responding to Medical Disputes

Qi Yu
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Abstract: Against the backdrop of continuous reform of the medical system and increasing awareness of patient rights
protection, the supporting role of hospital archive management in preventing and responding to medical disputes is becoming
increasingly prominent. A complete and standardized medical record not only provides a full process record of diagnosis and
treatment behavior, but also plays a key evidential role in dispute resolution. The current management of medical institution
archives still faces challenges such as insufficient standardization and lagging informationization, which directly affect
the efficiency of dispute prevention and resolution. This article systematically analyzes the fundamental role of archive
management in dispute prevention and the evidential support value in dispute response, and proposes optimization paths
from the dimensions of institutional construction, technological application, and talent cultivation. Research has shown that
strengthening the establishment of an archive management system has important practical significance in improving medical
quality, regulating diagnosis and treatment behavior, and safeguarding the legitimate rights and interests of both doctors and
patients, providing institutional guarantees for building a harmonious doctor-patient relationship.
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