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Abstract: With the development of big data and artificial intelligence, higher requirements are put forward for port

management. In order to improve the efficiency of port operation, increase customer satisfaction and enhance the core

competitiveness of the port, this paper, based on the Internet of Things and big data technology, has built a “four in one” smart

port management information system with logistics supply chain service cloud platform, smart big data customer service

platform, smart dock platform and data processing center. Taking Ningbo Zhoushan Port as an example, this paper summarizes

the practical significance of the transformation from a traditional port to a smart port, and points out the direction for the

development of the port industry.
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