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Research on the Practical Challenges and Optimization Pathways of the ''Internet + Home
Healthcare'' Service Model

Fang Ying, Gong Yiying
Haiyuan College, Kunming Medical University, China Yunnan Kunming 650000

Abstract: This article focuses on "Internet plus elderly healthcare" home-based services, exploring user acceptance and
influencing factors. Through literature research and questionnaire surveys, it concludes that the acceptance of such services
among the elderly is constrained by various factors. The study reveals that complex technical operations, service costs, trust
levels, and insufficient promotion are key influencing factors. To address these issues, countermeasures such as simplifying
technical operations, setting reasonable pricing, establishing trust mechanisms, and intensifying promotional efforts are
proposed. The aim is to enhance user acceptance of these services, advance the development of "Internet plus elderly
healthcare" home-based services, and provide more convenient healthcare support for the elderly population.
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